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Thank you for becoming one of the mentors on MasterClass Platform! In this
guide, we are going to explain you what are you supposed to do before, during
and after the mentoring session.

If you still have doubts of you need any clarification, don't hesitate to write an
e-mail to david.bayona@dideasgroup.es 

When a participant book a session, you are going to receive an e-mail like this 
one, with the link to start the session:
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 You just have to contact the participant in case you are not available, to
schedule another day and time meeting if needed. In that case, please tell
the participant to cancel the meeting on Masterclass Platform. You can
send him/her another link created by yourself or tell him/her to book
through the platform again another time and day you are available.
 If day and time it's ok for you, you have to log in in Zoom account of the
project to start the meeting the day and time of the mentoring session. The
credentials are:

 e-mail: downtobusinessproject@gmail.com
 password: Downtobusiness2021.

The participant is going to receive also an e-mail, with a link to join the Zoom
session the day and time indicated. In case you, as mentor, didn't receive the e-
mail with the link to open the session (for any reason), you can:

1.

2.

a.
b.

In case you consider that you need some documents or information from
mentee before the mentoring session, you can write and contact the mentee,
you have his/her e-mail on the confirmation e-mail that you will receive after
he/she book the session. 

In case you find any difficulty, please write to david.bayona@dideasgroup.es
and we will facilitate you the link and access, don't worry.
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https://us05web.zoom.us/


Once you Log in on Zoom, you have to go to the section "Meetings" and look 
for the meeting with the tittle: "Masterclass with (YOUR NAME)". Press "start":

After the session has started, present yourself, ask the participant to present
his/herself and start having this session to help him/her with his/her business
idea. 

You can record the meeting if the mentee wants it (and you, of course), and
send him/her after the session the recording. 

Try to provide useful information, to be clear, and to cover the requirements of
the participant. 

To finish the session, just click on "end the meeting for everyone"

DURING THE MENTORING SESSION

Then, the meeting will start and you will be able to accept the participant to 
enter in the mentoring session. Let's get Down To Business!
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AFTER THE MENTORING SESSION

After the session, send the participant, if has requested it, the recording, 
documents or relevant information.

It can be useful if you take screenshots of the session and share it on Linkedin 
with the hashtag #downtobusinessproject

If you need an official certificate of your participation and contribution in this 
Erasmus+ Project, don't hesitate to ask for it on david.bayona@dideasgroup.es

We really thank you your participation and interest!
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